
One coreless solution, 
many efficiencies 
Tork OptiServe: time saving and sustainable for a better user experience

Tork OptiServe® Coreless 
Toilet Paper System

1 Based on a 2023 survey of 500+ facility managers, cleaning managers and other stakeholders in US and Europe
2 Tork Coreless SKU 472880 versus Tork conventional SKU 2461200 as compared to the packaging weight, which includes cores, wraps and cardboard box

80%
of facilities 
managers would 
prefer to use one 
solution across the 
entire facility1

Reduce waste

No core, no wrap and 89% 
less packaging2 means much	
less waste

Switching to Tork 
OptiServe means 
multiple improvements: 

Maximize efficiency 

Minimize environmental 
impact 

Provide an excellent 
user experience



3 June 2022 Behaviorally – Qualitative and quantitative office segment research with 600+ respondents in North America and Europe
4 Tork Coreless SKU 472880 in a 4-roll dispenser and 1.3m toilet paper is used per user
5 Tork Coreless SKU 472880 versus Tork conventional SKU 2461200, comparing pack volume (ft3) per toilet paper net weight (lb)

Tork OptiServe Coreless 
Toilet Paper System

70%  
of cleaners say that 
if dispensers were 
quicker and easier 
to refill, they’d have 
more time for other 
cleaning tasks3

92%  
of facility managers 
are always looking 
for ways to reduce 
waste1

79%  
of facility managers 
agree that compact 
rolls are good for 
limited storage 
space1

Maximize efficiency

Wide range of dispensers allows the 
entire facility to use one refill solution

No core and no wrap saves 
handling time

Half the storage space needed 
with compact rolls5

High capacity, serve up to 312 users4

The Tork OptiServe range is designed to streamline processes for multiple improvements. 
Refill dispensers less often and more easily, saving time for other cleaning tasks. Reduce 
waste and handling with less packaging. Use one solution across your entire facility for optimal 
operational efficiency. 

Make more 
time to clean
Keeping restrooms stocked 
with toilet paper, and handling 
rolls and complaints takes 
up time for cleaners and 
managers. Optimizing 
operational efficiency 
leaves more time to 	
ensure cleaning quality.

One versatile solution that saves time and work

Inefficiency 
costs time



Carbon neutral certified 
dispensers available7

Holistic sustainability benefits from Tork

Tork OptiServe Coreless 
Toilet Paper System

89% less packaging6

No core, no wrap means 
much less waste

All Tork OptiServe dispensers 
are certified Easy to use8

6 Compared to conventional rolls. Tork Coreless SKU 472880 versus Tork conventional SKU 
2461200 as compared to the packaging weight, which includes cores, wraps and cardboard box
7 Valid for dispensers (SKU: 473200, 473208) sold or leased as of OCT 2023 	
*ClimatePartner certified product: www.climate-id.com/9VIUDN
8 Certified by the Swedish Rheumatism Association

9 FSC labelled – product is made from responsible sourced fiber
10 Tork Coreless SKU 472880 (2-ply roll) is 333.3 ft long while Tork SKU 2461200 (2-ply roll) 
which is 156.3 ft long
11 Based on a 2024 test with cleaning managers and cleaners comparing Tork 473528, GP 
Compact 56790A and Kimberly Clark 58721

Minimize environmental impact

Rolls are FSC® 9 and ECOLOGO certified 
and EPA compliant

Many rolls made from 100% recycled fibers

No core, no wrap means much less waste

versus

less packaging6
89%

2x more paper means toilet 
paper is readily available10

Most preferred 2-roll coreless dispenser 
among leading competitors11

Compatible with Tork Vision Cleaning – 
know when and where it‘s time for a refill

Soft, perforated paper that’s easy to tear

Easy to find paper tail

Touchless, automatic roll-transfer

New

Designed for an excellent user experience

NEW Tork OptiServe 2-Roll 
and 4-Roll Dispensers



Tork OptiServe 
Coreless 2-Roll Toilet 

Paper Dispenser

Tork OptiServe 
Coreless 2-Roll Toilet 

Paper Dispenser

473208, 473200 473430

Tork OptiServe Coreless dispensers, refills and accessories
A wide range of dispensers and refills cater for different needs without compromising operational efficiency.

SKU Description - Refills Refill ID
Quality 
tier

Sheet size 
W x L (in)

Embossing
Sheets /
roll

Rolls / 
case

Certifications and product attributes

472884 Tork OptiServe Coreless Toilet Paper - 2 ply - white T7 Premium 3.66 x 4.0 Yes 750 36

472885 Tork OptiServe Coreless Toilet Paper - 2 ply - white T7 Premium 3.66 x 4.0 Yes 750 12

472880 Tork OptiServe Coreless Toilet Paper - 2 ply - white T7 Advanced 3.66 x 4.0 Yes 1000 36

472881 Tork OptiServe Coreless Toilet Paper - 2 ply - white T7 Advanced 3.66 x 4.0 Yes 1000 12

472882 Tork OptiServe Coreless Toilet Paper - 2 ply - white T7 Universal 3.66 x 4.0 No 1100 36

472887
Tork OptiServe Coreless High Capacity Toilet Paper 
- 2 ply - white

T5 Universal 3.66 x 4.0 No 1500 18

SKU Description - Spindle kits Refill ID
Spindles / 
kit

Kits / case
Tork Vision 
Cleaning

473030 Spindle kit for Tork Coreless, Type A (for most ASI cabinets) T7 2 25

473020 Spindle kit for Tork Coreless, Type B (for most Bobrick cabinets) T7 2 25

473040 Spindle kit for Tork Coreless, Type C T7 2 25

473060 Spindle kit for Tork Coreless, Type D T7 2 25

473080 Tork Coreless Spindle Kit for Sensor T7 2 25

torkusa.com/optiserve
tork.ca/optiserve

Optimize operational efficiency every day, 
with sustainable hygiene solutions 
from Tork

Tork OptiServe Coreless 
Toilet Paper System

Tork OptiServe 

Coreless 2-Roll Toilet 
Paper Dispenser

473528, 473520

New

Tork OptiServe 
Coreless 4-Roll Toilet 

Paper Dispenser

473628, 473620

New

SKU Description - Dispensers Refill ID Color
Units / 
case

Tork Vision Cleaning
Certifications and 
product attributes

473628 Tork OptiServe Coreless 4-Roll Toilet Paper Dispenser T7/T5 Black 1

473620 Tork OptiServe Coreless 4-Roll Toilet Paper Dispenser T7/T5 White 1

473528 Tork OptiServe Coreless 2-Roll Toilet Paper Dispenser T7/T5 Black 1

473520 Tork OptiServe Coreless 2-Roll Toilet Paper Dispenser T7/T5 White 1

473208 Tork OptiServe Coreless 2-Roll Toilet Paper Dispenser T7 Black 1

473200 Tork OptiServe Coreless 2-Roll Toilet Paper Dispenser T7 White 1

473430 Tork OptiServe Coreless 2-Roll Toilet Paper Dispenser T7 Stainless steel 1

Tork Vision Cleaning compatible

ADA Compliant

Easy to use

100% recycled

EPA Compliant

Tork Easy Handling

Forest Stewardship Council®

FSC M

FSC M

FSC R

FSC R

FSC R

FSC R

FSC

ECOLOGO

New

New

New

New

New


